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EL-Kontakt
Vision

1.                  Introduction

2.                  Positioning

 

2.1               Problem Statement

	The problem of:
	In a medium-to large electronics superstore, it is necessary to utilize multiple suppliers of goods and services. In such a service, access to information like contact numbers, addresses, usernames, passwords and customer ID’s may quite cumbersome, requiring personnel in an order-placement or service/support situation to utilize multiple sources of needed information, many of which are poorly maintained. Often the information is only known by a few persons, and in the absence of these persons, key information may be unavailable.

	Afects
	sales, management and service personnel of medium-to-large electronics superstores.

	the impact of which is
	reduced productivity, time spent handling orders, or service requests, is greatly increased by the need to search for correct information regarding the supplier of goods and/or services.

	a successful solution would be
	building an application that centralizes information, and thereby making information accessible and easily maintainable.


2.2               Product Position Statement

	For
	Elkjøp Gjøvik and Lillehammer

	who
	Needs a simpler system of maintaining a contact database, tailored for order-management and service/support work.

	The El-Kontakt
	 is a standalone contact-database

	that
	is tailored for the needs of Elkjøp, and gives a single point of access through a simple GUI to needed information.

	Unlike
	current multiple, separate electronic and paper-based lists

	our product
	eliminates the search time needed to locate the needed information. Through our solution, all required information is located at the users’ fingertips, without the need to support a myriad of standards.


3.                  Stakeholder Descriptions

 

3.1               Stakeholder Summary

 

 

	Name
	Description
	Responsibilities

	Elkjøp Gjøvik and Lillehammer
	Customer, contractor
	Contractor, and thereby supplies the market need, approves funding, monitors the projects progress. Assumes responsibility for assuring that the product meets the requirement presented.

	Sales personnel of Elkjøp Gjøvik and Lillehammer
	Users of system in an order-management and maintenance situation
	Is responsible for providing real-world examples of needed information, developing and approving Use-case scenarios. Will be the end users of the product.

	Service personnel of Elkjøp Gjøvik and Lillehammer
	Users of system in when handling service requests and handling support
	Is responsible for providing real-world examples of needed information, developing and approving Use-case scenarios. Will be the end users of the product.


3.2               User Environment

Application will be used in conjunction with already existing sales/order management application (POS). The system will not with current needs have to be integrated into existing store-management/POS software, but should be able to be updated from formatted Microsoft® Excel™ documents. The expected usage will be short sessions, performed daily, as the user makes inquires regarding single orders/service request. Software platform is Microsoft® Windows™ NT and 2000 based, running on low-performance computers. Most systems have the Java2 runtime platform installed. The likelihood of this system-base being upgraded in the near future is negligible. The application will be required to be able to run on more than one computer at the time, and will be accessed by up to five users simultaneously. Database storage in the form of a centralized SQL server is not available, but there exists an operational LAN to which all workstations are connected.
4.                  Product Overview

4.1               Product Perspective

At the time being, there exists no proper competitive software. The closest competitor would be contact-management software like Microsoft® Outlook™, although these close-to competitors do not fulfil the need for simple access to multiple elements of the information. The system is to be regarded as stand-alone, as it will not be integrated into other solutions, nor will it provide interfaces for external systems.
4.2               Assumptions and Dependencies

The application will be developed for the available Java2 runtime platform, and targeted to the installed version of that software (1.4.0) on the Microsoft Windows NT operating system. The system will assume that the data-storage will be performed as files on a centralized, mountable network disk/share.
4.3 Needs and Features
	Need
	Priority
	Features
	Planned Release

	 
	 
	 
	 


 

4.4               Alternatives and Competition

The alternative would be to continue using the non-structured approach of multiple storage formats, non-standardisation and unsynchronized storage. This solution is routinely used, and the day-to-day users have developed the skill of quickly locating required information. The problem is the time needed to switch between systems, the lack of synchronisation between the different users lists, and the daunting task of updating information.
5.                  Other Product Requirements

The system must use a GUI, based on a list of entry’s, and a tab-separated area for segmented display of information.

A complete response from entry-selection in a list, to display and editability of the entry, must be performed in less than 0.5 seconds in 90% of all cases.
The creation of a new, blank entry, must be completed within 0.5 seconds from entering and accepting the entry’s name. The dialog for entering the name (primary information) must be displayed within 1 second from requesting a new entry. 

Switching between tabs must be performed in less than 1 second in all cases.

The system must store an updated entry immediately after storage is requested, or the entry is closed/hidden. The storage must be completed in less than 2 seconds. Storage must use a locking mechanism, to avoid simultaneous write operations.

Use Case diagram of EL-Kontakt
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Mockup of application. 
To be seen as reference for all following Use Case descriptions.
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High level Use Case descriptions.

Use Case ID:

UC1

Name:


SelectEntry
Summary:
User clicks on a name in the list of names, and thereby selects it (see mockup). This action updates the information in the main area of the application. The currently selected view/tab is updated, so that all fields contain the information associated with the selected name.
Use Case ID:

UC2
Name:


ShowSubdata
Summary:
User can change between different sections of information. This is performed by clicking on one of the tabs on the top of the main window. This changes the selected view, by displaying relevant fields of information, and updating those fields with information stored about the currently selected name in the name list.
Use Case ID:

UC3
Name:


CreateEntry
Summary:
User can create a new entry in the system by clicking on the “New” button in the toolbar. This will present a GUI-dialog window, where the user will enter the name of the new entry. Selecting “OK” in this dialog, will create a new entry in the name list, sort the list, and select the “General” tab of the main area. Most fields in this window will be blank, as no information is stored, except for the name itself.

Use Case ID:

UC4
Name:


EditEntry
Summary:
With the currently selected entry displayed in the main area, the User edits data, by selecting the text-field of interest, and changes the data according to familiar GUI-usage. All fields on current view/tab is available for editing, except “Name”, which statically represents the name in the list-view. Storing is automatically performed when user changes view/tab, selects a different name in the name list, or one of the buttons on the toolbar.

Use Case ID:

UC5
Name:


DeleteEntry
Summary:
The user can delete the currently selected entry completely, by selecting the “Delete” button on the toolbar. This will present a confirmation dialog to the user, who clicks “OK” to accept, or “Cancel” to abort the deletion operation.

